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ATLAS 

COLLECTOR PLATFORM 

Terms & Conditions 

Version 1.1  |  17 August 2026 

 

 

 

These Terms and Conditions ("Terms") are a legally binding agreement between you and Atlas Collector, 
Inc., a Delaware corporation ("Atlas", "we", "us", or "our"). By creating an account or using any Atlas 
service, you agree to these Terms. 

 

Welcome to Atlas — a platform built for collectors who care about what they own. We want collecting with 
Atlas to feel simple, trusted, and genuinely enjoyable. These Terms exist to be clear about how we 
operate and what you can expect from us. Please read them. 

 

These Terms cover the following services: 

• Atlas Pack Opening — digital opening of curated packs assembled by Atlas from its own 
inventory 

• Atlas Promotional Tokens — promotional credits that can be applied toward pack openings 

• Card Vault & Custody — Atlas's physical storage of cards on behalf of users 

• Collection Management — digital tracking and estimated valuation of your holdings 

 

1. Definitions 

• "Atlas Pack" means a curated digital pack assembled by Atlas containing cards drawn from 
Atlas's own physical inventory, distributed according to Atlas's published rarity tiers and pull rates. 

• "Promotional Token" or "Token" means a promotional credit issued by Atlas at its discretion that 
can be applied toward pack openings on the Platform. Tokens are not a financial instrument, 
have no monetary value, and are subject to change or discontinuation at any time. 

• "Vault" or "Vault Service" means Atlas's physical custody service under which cards allocated to a 
user are held by Atlas on that user's behalf at Atlas's facility. 

• "Vaulted Cards" means any cards held in the Vault by Atlas on behalf of a user. 

• "Collection Value" means Atlas's estimated market value of a user's Vaulted Cards, calculated 
using Atlas's internal price tracking system. This is an estimate only. 
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• "Promotional Abuse" means any deliberate attempt to exploit the Token system, promotional 
campaigns, or any other Atlas feature in a manner inconsistent with its intended purpose, 
including creating multiple accounts to accumulate Tokens, using automated tools to interact with 
promotional mechanics, or coordinating with others to circumvent fair-use limits. 

• "Insolvency Event" means any voluntary or involuntary bankruptcy, liquidation, administration, 
receivership, or winding-up of Atlas Collector, Inc. 

• "Platform" means the Atlas mobile application, website, and all associated services. 

 

2. Eligibility and Account 

The Atlas Platform is available to users who are 18 years of age or older. By creating an account, you 
confirm that you are at least 18 years old. Atlas reserves the right to immediately suspend or terminate 
any account where a user is found to be under 18. 

 

Atlas may request proof of age at any time to verify compliance with this requirement. Certain features 
may carry additional requirements under applicable local law. 

 

You are responsible for keeping your account credentials secure and for all activity that takes place under 
your account. Each person may hold only one Atlas account. Creating multiple accounts is a breach of 
these Terms. If you believe your account has been accessed without your authorisation, please contact 
support immediately. 

 

You are responsible for ensuring your use of the Platform complies with the laws of your jurisdiction. 

 

3. Availability and Geographic Restrictions 

Atlas is available globally, subject to local laws and restrictions. It is your responsibility to ensure that your 
use of Atlas — including pack purchases and participation in any promotional programme — is lawful in 
your jurisdiction. 

 

Atlas reserves the right to restrict or withdraw access to the Platform, or to specific features, in any 
jurisdiction at any time where Atlas determines that legal or regulatory requirements make continued 
access inadvisable. Atlas does not knowingly make its services available where they would be prohibited 
by law. 

 

4. Promotional Tokens 

4.1  Nature of Promotional Tokens 

Atlas may, from time to time and entirely at its discretion, issue Promotional Tokens to users as part of a 
promotional programme. Tokens are a discretionary promotional benefit — they are not a contractual 
entitlement, a financial product, currency, or stored-value instrument of any kind. 
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The availability, issuance method, accumulation rules, expiry, and redemption mechanics of Tokens are 
determined by Atlas and may change at any time. Atlas may modify, suspend, or permanently discontinue 
the Token programme without prior notice, though Atlas will endeavour to notify users of material 
changes where reasonably practicable. 

4.2  How Tokens Work 

When the Token programme is active, Tokens may be issued through mechanisms described on the 
Platform, such as daily login rewards or other promotional activities. The number of Tokens required to 
open a particular pack type, and the packs available for Token redemption, are set by Atlas and displayed 
on the Platform at the point of redemption. 

 

Redemption rates — including the number of Tokens required per pack opening — may vary by pack 
type and may change over time. The current rate is always shown on the relevant pack page before a 
Token is applied. 

4.3  Token Limitations 

Promotional Tokens: 

• Have no monetary value and cannot be exchanged for cash, credit, or any financial instrument; 

• Are non-transferable and may not be sold, gifted, or assigned to another account; 

• Are subject to a maximum accumulation limit set by Atlas and displayed on the Platform — 
Tokens accrued beyond this limit are forfeited automatically; 

• May expire at the end of a promotional period, upon account inactivity, or upon discontinuation of 
the Token programme; 

• Are consumed at the point a pack opening is initiated and are not refundable once used. 

4.4  Promotional Integrity 

Tokens and promotional programmes are made available for individual users engaging with Atlas in good 
faith. Any attempt to exploit these programmes — including creating multiple accounts to accumulate 
Tokens, using automated tools or scripts, or coordinating with others to circumvent per-user limits — 
constitutes Promotional Abuse and is a breach of these Terms. 

 

Atlas monitors account activity and reserves the right to investigate suspected Promotional Abuse. The 
consequences of confirmed Promotional Abuse are set out in Section 10 of these Terms. 

 

5. Atlas Pack Opening 

5.1  What You're Buying 

When you open an Atlas Pack — whether through a purchase or a Token redemption — you are 
acquiring physical trading cards from Atlas's own inventory. Atlas is the seller in every pack opening. The 
specific cards in each pack are determined by Atlas's distribution system in accordance with the 
published rarity tiers and pull rates for that pack type. 

 

All card distribution is handled exclusively on Atlas's servers. Outcomes are determined and committed 
before the opening experience is shown to you. Cards allocated to you in a pack opening are added to 
your Vault immediately and become your property from the moment of allocation. 
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No physical shipment takes place at the point of opening. Cards are held in your Vault on your behalf. 
See Section 9 for details on vault custody and card return. 

5.2  Odds and Pull Rate Disclosure 

The rarity tiers, pull rate percentages, and top available chase cards for each Atlas Pack type are 
displayed on the pack product page before you open. We encourage you to review these before 
committing. 

 

Published odds reflect aggregate probabilities across all packs of that type. They describe the distribution 
across many openings, not any guaranteed individual result. Atlas updates the list of available chase 
cards as inventory changes, so the cards shown may differ from those available at the precise moment 
you open. 

5.3  All Openings Are Final 

Once a pack opening has been initiated, it cannot be cancelled, paused, or reversed. The purchase price 
or Token used is consumed at that point regardless of outcome. All pack openings are final. 

 

By opening a pack, you acknowledge that card values are determined by the secondary collector market 
and are outside Atlas's control. Atlas makes no representation about the monetary value of any card you 
may receive. 

5.4  If Something Goes Wrong 

Atlas takes care to operate its distribution system reliably. If a verified technical error on Atlas's side 
causes a pack opening to fail, produce incorrect results, or distribute cards inconsistently with published 
odds, Atlas will investigate and work to make it right. Depending on the nature of the issue, Atlas will offer 
one of the following: 

• A replacement pack of the same type, at no charge; 

• A store credit equal to the pack's purchase price or Token value; 

• A refund of the purchase price to your original payment method, for paid packs. 

 

To report a technical issue with a pack opening, please contact Atlas support within 14 days of the 
affected session. Atlas's server logs are the reference for any investigation. If the issue cannot be verified 
on Atlas's side, Atlas is not in a position to offer a remedy. 

 

Atlas's liability for pack opening errors is limited to the remedies above. Atlas is not liable for 
consequential or speculative loss, including any expectation of card value. 

5.5  Pack Opening Is Not Gambling 

Atlas Packs are a retail product. Every opening results in real, physical cards — there is no possibility of 
receiving nothing. Cards are physical goods held in your Vault from the moment of allocation. The 
randomised selection mechanic is consistent with commercially available sealed trading card products. 

 

Atlas does not operate a gambling service, lottery, or prize scheme. 
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6. Card Authenticity 

6.1  How Atlas Sources Cards 

Atlas sources all cards through suppliers and vendors it believes to be reputable and operating within the 
legitimate trading card supply chain. Atlas applies reasonable care in its sourcing decisions and is 
committed to the authenticity of the cards it holds in inventory. 

 

The trading card market is not without risk of counterfeit or misrepresented products — a challenge that 
exists across the entire industry, including at professional grading level. Atlas takes this seriously and will 
act in good faith whenever authenticity concerns arise. 

6.2  Atlas's Commitment 

If you receive a card through an Atlas Pack that you believe is counterfeit or materially misrepresented, 
please contact Atlas support as soon as possible. Atlas will investigate and work with you in good faith to 
find a fair resolution, which may include a replacement card, store credit, or refund of the original pack 
price. 

 

Atlas's financial responsibility in any confirmed authenticity case is limited to the original purchase price of 
the pack in which the card was received, or its Token equivalent. Atlas is not liable for secondary market 
value, grading premiums, or any other amount exceeding the original pack price. This reflects a genuine 
operational limitation: card market values fluctuate and Atlas cannot assume open-ended financial 
exposure based on prices it does not set or control. 

6.3  Supply Chain 

Where Atlas determines that cards sourced from a specific supplier are not authentic, Atlas will pursue 
that supplier through available commercial channels to seek remedy. The outcome of those efforts does 
not affect Atlas's commitment to users under Section 6.2. 

 

7. Card Valuations and Price Estimates 

7.1  How Atlas Estimates Card Values 

Atlas displays estimated card values on the Platform, derived from publicly available market data, 
transaction history, and Atlas's internal price tracking systems. These estimates exist to help you 
understand what your collection might be worth — we know that matters to collectors. 

 

All prices on the Platform are estimates. They represent Atlas's best view of market conditions at the time 
of display, are updated on a best-efforts basis, and are not: 

• A guarantee of achievable sale price; 

• A professional appraisal or certified valuation; 

• A representation that Atlas will buy or sell any card at the displayed price; 

• Suitable as the basis for tax filings, insurance claims, legal proceedings, or customs declarations. 

7.2  Your Responsibility 
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Card markets move quickly. Before making any significant buying, selling, or financial decision based on 
a card's value, we recommend cross-referencing Atlas's estimates with other market sources. Atlas is not 
liable for any loss arising from reliance on price data shown on the Platform, including for transactions on 
or off Atlas. 

 

8. Gamification, Fair Use, and Promotional Abuse 

8.1  Intended Use of Promotional Features 

Atlas's promotional features — including Tokens, rewards, and any other gamified mechanics — are 
designed to reward genuine individual engagement with the Platform. These features are offered in good 
faith and are intended for personal, non-commercial use by individual users acting in their own name. 

8.2  What Constitutes Abuse 

The following behaviours constitute Promotional Abuse and are a breach of these Terms: 

• Creating more than one Atlas account per person for any purpose, including to receive additional 
Token allocations or to benefit from new-user promotional offers; 

• Using automated tools, bots, scripts, or any programmatic means to interact with the Platform or 
its promotional features; 

• Coordinating with other users to pool, transfer, or exploit promotional benefits in a manner 
inconsistent with their intended individual use; 

• Exploiting any system error, loophole, or unintended feature behaviour to receive benefits beyond 
those Atlas intended to offer; 

• Any other conduct that Atlas reasonably determines to be an attempt to unfairly extract value 
from promotional features. 

 

Atlas monitors account and usage patterns to identify Promotional Abuse. This may include reviewing 
account creation data, Token accumulation velocity, IP addresses, device identifiers, and other signals. 
Users suspected of Promotional Abuse may be contacted by Atlas before any action is taken, where Atlas 
considers this appropriate. 

8.3  Consequences of Promotional Abuse 

Where Atlas determines, acting reasonably, that a user has engaged in Promotional Abuse, Atlas may 
take one or more of the following actions: 

• Void and remove any Tokens or promotional credits obtained through abusive conduct; 

• Reverse any pack openings that were initiated using fraudulently obtained Tokens, removing the 
cards from the user's Vault; 

• Apply an offset or set-off against the Collection Value of any cards in the user's Vault to the value 
of the benefit obtained through Promotional Abuse, as a debt owed to Atlas; 

• Suspend the user's account pending investigation; 

• Permanently terminate the user's account. 

 

Where multiple accounts are found to be associated with a single individual or coordinated group, Atlas 
reserves the right to apply these consequences across all associated accounts. 
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For the avoidance of doubt: Atlas does not have the right to physically confiscate cards that were 
legitimately purchased through paid pack openings. The offset and set-off remedy applies only to the 
financial value of benefits obtained through Promotional Abuse and operates as a debt obligation, not a 
property claim. 

 

9. Card Vault and Custody 

9.1  Your Cards Remain Yours 

When a card is allocated to you through a pack opening, you own it. Atlas holds your cards in its physical 
facility as your custodian — a bailee in legal terms. This means: 

• You are the legal owner of your Vaulted Cards at all times. 

• Atlas never acquires any ownership interest in your cards. 

• Your Vaulted Cards are held separately from Atlas's own assets and are not available to Atlas's 
creditors in the event of an Insolvency Event. 

 

We take this responsibility seriously. The trust you place in Atlas by letting us hold your cards is 
something we aim to earn every day. 

9.2  How We Store Your Cards 

Atlas stores Vaulted Cards at its physical facility with reasonable care, taking steps to maintain 
appropriate storage conditions. We cannot guarantee against all forms of natural degradation over time, 
which is inherent to physical collectibles. 

 

For high-value and chase cards, Atlas may create individual condition documentation. For common cards 
received through standard pack openings, individual condition records are not created at intake. Cards 
pass directly from Atlas's inventory into the Vault at the point of allocation; the condition at allocation 
reflects the condition in which Atlas held them in its own inventory. 

9.3  What Atlas Is Responsible For 

Atlas takes reasonable steps to keep your cards safe. If your Vaulted Cards are lost or destroyed while in 
Atlas's care due to Atlas's negligence, Atlas will compensate you. Compensation is capped at the lower of 
Atlas's estimated Collection Value for the affected cards at the time of the claim, or USD $250 per 
account in total. 

 

This cap reflects where Atlas is as an early-stage business. We intend to revisit and improve our 
protections as we grow. If you hold cards of significant value in your Vault, we recommend arranging your 
own independent collectibles insurance — Atlas will confirm custody in writing to support any such policy. 

 

Atlas is not liable for loss or damage caused by events outside its reasonable control, including natural 
disasters, third-party theft despite reasonable security measures, or other force majeure events. 

9.4  Physical Return of Cards 

Physical delivery of Vaulted Cards to users is not currently available on the Platform. Atlas is working to 
make this available in a future update. 
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If you need to arrange the return of specific cards before this feature is live, please reach out to Atlas 
support. We will do our best to accommodate requests on a case-by-case basis. Any shipping, handling, 
or insurance costs for such arrangements are at your expense. 

 

10. Account Suspension and Termination 

10.1  Your Right to Close Your Account 

You may close your Atlas account at any time by contacting support. Before your account is deactivated, 
Atlas will work with you to address any Vaulted Cards — including arranging return or other resolution. 

10.2  Atlas's Right to Act 

Atlas may suspend or permanently terminate your account, with or without prior notice depending on the 
severity of the circumstances, if Atlas reasonably determines that you have: 

• Created multiple accounts or engaged in any form of Promotional Abuse as defined in Section 8; 

• Provided false or misleading information to Atlas, including misrepresentation of your age; 

• Engaged in fraudulent activity, money laundering, or any illegal conduct in connection with the 
Platform; 

• Violated these Terms in any other material way. 

 

Where possible and appropriate, Atlas will notify you of a suspension and provide an opportunity to 
respond before permanent termination is applied. 

10.3  What Happens to Your Cards on Termination 

Account termination does not extinguish your ownership of legitimately acquired Vaulted Cards. If your 
account is terminated, Atlas will work with you to arrange return or transfer of cards that were not 
obtained through Promotional Abuse or fraudulent conduct. 

 

Atlas reserves the right to apply a set-off against the Collection Value of Vaulted Cards for any amounts 
legitimately owed to Atlas — including the financial value of benefits obtained through confirmed 
Promotional Abuse — before releasing cards or their equivalent value. This operates as a contractual 
debt offset and not as a forfeiture of property rights. 

 

Cards allocated through confirmed Promotional Abuse — such as pack openings initiated using 
fraudulently obtained Tokens — may be reversed and removed from the Vault as part of the remedies 
described in Section 8.3. 

 

11. Business Continuity and Insolvency 

11.1  Our Commitment to You 

If Atlas ever ceases operations, your cards remain yours. Because Vaulted Cards are held separately 
from Atlas's own assets, they are not available to Atlas's creditors. Atlas will use best efforts to ensure 
your cards are returned to you. 
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11.2  How We Would Return Your Cards 

In the event of a planned wind-down or Insolvency Event, Atlas will seek to return cards through one or 
more of the following, in order of preference: 

1. Facilitate physical return to your registered address. Shipping and handling costs in this scenario 
are at your expense. 

2. Offer to purchase your cards at an agreed buyback value, subject to Atlas having sufficient 
liquidity at the time. 

3. Arrange for a nominated third-party custodian to take over custody and facilitate the return 
process. 

 

In an unplanned Insolvency Event, our ability to execute an orderly return may be constrained by 
circumstances. We will do everything reasonably possible. 

11.3  Low-Value Collections 

Where your total Collection Value is assessed at less than USD $50 at the time of a wind-down, and 
where the cost of return or buyback would be economically disproportionate to that value, Atlas may: 

• Aggregate low-value collections for bulk resolution, with any net surplus returned to you. 

• Where no net return is achievable after costs, treat the collection as abandoned — but only after 
providing at least 30 days' written notice and a reasonable opportunity for you to arrange self-
funded collection. 

 

This applies only in a wind-down scenario, not during normal operation. 

11.4  Notice 

In a planned wind-down, Atlas will give users at least 60 days' notice by email and via the Platform. In an 
unplanned Insolvency Event, notice will be given as soon as is reasonably practicable. 

 

12. Limitation of Liability 

Atlas stands behind the services it provides and takes its responsibilities to users seriously. At the same 
time, we need to be clear about the boundaries of our financial liability. 

 

To the maximum extent permitted by applicable law: 

• Atlas's total liability to you for any claim — whether in contract, tort, or otherwise — shall not 
exceed the greater of: (a) the total amount you have paid to Atlas in the 12 months before the 
event giving rise to the claim, or (b) USD $100. For claims relating to Vaulted Cards, the cap in 
Section 9.3 applies. 

• Atlas is not liable for indirect, consequential, or speculative loss, including loss based on card 
values you expected to receive or realise. 

• Atlas is not liable for loss arising from your reliance on price or valuation data on the Platform. 

• Nothing in these Terms limits Atlas's liability for its own fraud, gross negligence, or wilful 
misconduct, or for any liability that cannot be excluded by applicable law. 

 

The Platform is provided on an "as available" basis. Atlas does not warrant uninterrupted or error-free 
operation, and we work promptly to address issues when they arise. 
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13. Indemnification 

You agree to indemnify and hold harmless Atlas, its directors, employees, and agents from any claims, 
losses, damages, or costs (including reasonable legal fees) arising from: (a) your use of the Platform in 
breach of these Terms; (b) any false or misleading information you have provided to Atlas, including 
misrepresentation of your age; (c) Promotional Abuse or other fraudulent conduct on your part; or (d) your 
infringement of any third-party rights in connection with your use of the Platform. 

 

14. Intellectual Property 

All content on the Platform — including the Atlas name, brand, visual design, software, and card imagery 
provided by Atlas — is owned by or licensed to Atlas and is protected by applicable intellectual property 
law. Nothing in these Terms grants you any rights in Atlas's intellectual property beyond the right to use 
the Platform for personal, non-commercial collecting purposes. 

 

Card artwork, set names, and related trademarks are the property of their respective game publishers 
and are used on the Platform solely to identify and catalogue collectible cards. Atlas does not claim 
ownership of third-party intellectual property. 

 

15. Force Majeure 

Atlas is not liable for any delay or failure in its obligations under these Terms where that delay or failure 
results from events outside its reasonable control, including natural disasters, government action, civil 
unrest, war, pandemic, power or internet outages, or failure of third-party services Atlas depends on. 

 

Atlas will notify users as soon as practicable of a force majeure event affecting service delivery and will 
use reasonable efforts to resume normal operations as quickly as possible. 

 

16. Dispute Resolution and Governing Law 

We would always prefer to resolve any issue directly. If you have a concern, please contact Atlas support 
first and give us the opportunity to make it right. 

 

These Terms are governed by the laws of the State of Delaware, United States. Any dispute that cannot 
be resolved informally shall be submitted to binding arbitration under the rules of the American Arbitration 
Association, conducted in English in Delaware. You waive any right to participate in a class action. 

 

You may opt out of arbitration by sending written notice to Atlas within 30 days of first accepting these 
Terms. This clause does not affect your right to raise complaints with consumer protection authorities in 
your jurisdiction. 
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17. Changes to These Terms 

Atlas may update these Terms from time to time. For material changes, we will give you at least 14 days' 
notice by email or in-app notification before they take effect. Continuing to use the Platform after that date 
constitutes acceptance of the updated Terms. If you do not agree, you should stop using the Platform 
before the changes take effect. 

 

We keep a version history of these Terms on the Platform so you can always see what has changed and 
when. 

 

18. Privacy and Data 

Atlas takes the privacy and security of your personal data seriously. Our Privacy Policy, available on the 
Platform, describes what data we collect, how we use it, and your rights in respect of it. By using Atlas, 
you consent to the data practices described in our Privacy Policy. 

 

Atlas is committed to working toward compliance with applicable data protection law across the 
jurisdictions in which it operates. If you have questions about how your data is handled, please contact us 
through the support channel in the app. 

 

19. Contact and Support 

If you have questions about these Terms, your Vault, your cards, or anything else, please reach out 
through the support channel available in the Atlas app. We aim to respond promptly and to resolve any 
issue fairly. 


